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[2026-06-01 12:42 UTC] Marta → Morgan: I have the final-status draft
for IR-2026-017. It still reads a little lawyerly, sorry.

[2026-06-01 12:43 UTC] Morgan → Marta: Let me see it. Biggest thing:
the first single-cause line was preliminary.

[2026-06-01 12:44 UTC] Marta → Celeste: Sending you the
correction/retraction section. Please be kind.

[2026-06-01 12:48 UTC] Celeste → Marta: Kind answer: name the earlier
message by time and say exactly what's superseded. Otherwise people
guess.

[2026-06-01 12:50 UTC] Marta → Morgan: Current impact line: telemetry
was delayed; local collection kept running.

[2026-06-01 13:05 UTC] Morgan → Marta: Good. Chronology supports that.
[2026-06-01 13:06 UTC] Marta → Morgan: Cause line says renewal timing
and retry behavior both contributed to recovery duration.

[2026-06-01 13:09 UTC] Morgan → Marta: That's the approved finding,
within the final review. Don't shorten it to “credentials.”

[2026-06-01 13:13 UTC] Celeste → Marta: Also no employee, supplier, or
customer action gets named as the cause.

[2026-06-01 13:35 UTC] Marta → Celeste: Customer forwarded: “erase the
first status message immediately.” Quoting them, not asking.

[2026-06-01 13:36 UTC] Celeste → Marta: Understood. Their frustration
is real; their sentence still doesn't delete a record.

[2026-06-01 13:38 UTC] Morgan → Marta: Keep the first update visible
and point back to it from the correction.

[2026-06-01 13:43 UTC] Marta → Morgan: Done. It now says the earlier
explanation wasn't a final single-cause conclusion.

[2026-06-01 13:44 UTC] Celeste → Marta: Better. Add that it remains as
the message sent at that time.

[2026-06-01 14:09 UTC] Morgan → Marta: One trap: review mentions the
maintenance-template handoff gap too.

[2026-06-01 14:12 UTC] Marta → Morgan: I won't make the paperwork gap
prove the technical mechanism. Promise.

[2026-06-01 14:13 UTC] Celeste → Marta: Thank you. Finding, customer
correction, future fix—three different things.

[2026-06-01 14:17 UTC] Marta → Celeste: IR number and final-review
issue time are in the footer.

[2026-06-01 14:28 UTC] Morgan → Marta: In UTC?
[2026-06-01 14:30 UTC] Marta → Morgan: Yes, UTC. Local translation in
parentheses.

[2026-06-01 14:31 UTC] Marta → Morgan: Service desk gets it once
Celeste says yes.

[2026-06-01 14:33 UTC] Celeste → Marta: My yes depends on keeping the
retraction narrow. Upload the revision?

[2026-06-01 14:33 UTC] Marta → Celeste: Attached under IR-2026-017. I
think I finally stopped overexplaining.

[2026-06-01 14:37 UTC] Celeste → Marta: Approved. Old message stays
visible; final conclusion is clear. Nice recovery.

[2026-06-01 14:39 UTC] Morgan → Marta: Publish it as customer comms
alongside the review, not inside the technical finding.

[2026-06-01 14:54 UTC] Marta → Morgan and Celeste: Published.
Correction history included.

[2026-06-01 14:55 UTC] Morgan → Marta: I see both records. Looks right.
[2026-06-01 14:58 UTC] Celeste → Marta: And the customer's deletion
quote is still just a quote. Good.

[2026-06-01 15:02 UTC] Marta → Celeste: Approval + UTC issue time are
in the publication entry too.

[2026-06-01 15:24 UTC] Marta → Morgan and Celeste: Both versions
retained, history intact. I need coffee ☕
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